Automotive Aerosol Field Testing Interview
Alofctrg  Arrres

Date User | Orener { Manager | Interviewer Product LD, |
St | 7Fpa, | Ggec. Ahnzg z.n;,._m.lsLsy-_Z/LLﬂmé_m_
Type of Cleaning Performed
i — ——————{Cirele One Only) § ]
General Pu Erake Cleaning Enpine ng Carburetor & Fuel Injection
e | oTpetey | isisandl ==
ki Corrent Product Current Weckly Usage Mo. Mech, Using Product Test Product '\fp‘u-j:ly Uggr:_-
CUGA A —Co§ itrdfugep | Smad £olf G=Cine S
| Question User’s Response
Did it cleen sufficiently ]
Y5 i
Did you like the delivery rale -
e i TeS
Dnd you like the delivery psttern SUS
DHd it dry sufficientd i
LR Clenely gre
Did it adversely effect substrates
{metals, plastics, painted surfaces, etd) | Ag™y
Did the product have a smefl SEE
Did it have an ohjectionabls odar i)
Did it leave an wracceptable residue Gl bl e Bt g_:yuzé??i—fﬁ. !
Did it have too much foam e i
Cleaning versus eurrent product. -
| {Terrible, almost as good, asgood. better) | 4r afosr 45 Comoss oFf A Tmn i
Did you nse more volume than your
| eurrent cleaner O
 Dnid it take longer to clean s
Did you like the product YeEsS T aeald cke
Wonld you bury the test product [agen”
Wonld you buy the test product for
| home or personal use M
Wonld you by your corrent product 5
for home or personal use =S
Would you switch to the test product
| (if less expensive | ifmore expensive) | A7
Could you clean adequately ifyon had
only the test produet FBagan; 7 lowhu.s) THLE AT IDedt Lam
Tser Comments

£ mflngd ,-'?A bl d

,/gﬁ'rﬂ L

Manapger Comments
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Automotive Aerosol

Field Testing Interview

& f“;ﬂ_ -l'f_.‘i', i >, i o
Date |  User | Owaer/Manager | Interviewer Product LD,
rer - e — R ey
"ﬁ-g/:-’f EL AT ! ey A2 A [ = e 5 oty s T i &‘_V
Fype of Clezning Performed o
{Circle One Only)
_-Bitbergl Purpose— | Brake Cleaniog Engine Degreasing J Carburetor & Foel Injeetion
£ D@g,rﬂt_g. o Svstem (leaning
Current Prodoct Current Weekly Tsage Mo. Mech, Using Product Test Product Weekly Usape
bt vsenr Bisece. oo pda i LA L2 3 Cdars
Question User's Responss f
Dhid it clean sufficiently e
5 | HeS
Did you like the delivery rate G
Did you like the delivery pattern e S
Dnd it dry sufficiently Ge S
Did it adversely effect substrates k
| {metals, plastics, painied surfaces, ctc) | AT
Did the prodiect have a smel] AT
Did it have an objectionable odor AED
Did it leave an unaccoptable residue A
Dnd it have too much foam A
Cleaning versus current product. )
| {Terrible, alnwost as good, as grod, better) Ao 7 AL fErnras
Did yom use more volwme than your
cnrent cleaner A el
Did it take longer to elean AF
Did you like the product veS
Would you buy the test product L S e
Would you bury the test product for i )
hame or personal uss YLS
Would you bary your crrent product 2
for home or personal use Fe S
Would you switch to the test product
{if Tess expensive | if more expensive] | 470 i
Could you clean adequately ifyou had s
only the test product YES
User Comments

Manager Comments

177



Autometiye Ae s,ul Field T Interview
‘h—n? --1_(pll ’-'” g )
Date Uzer .l _'l'_fner f !»’f_annger Iniamrmwzr Prodect LT
Tl A Sad T | epinenn Fas LAasTe | 0w Guv g
Type of Cleaning Performed
———{Circle One Onky)
Gencral Parpase Brake Cleaning Exgine Drarcasins Crrboretor & Fucd Injection
: | e DaleCeniiey iyl
Corrent Product _| Cormrent Weckly Usage No. Mech. Using Product | TFest Pradue! Weekly Usape |
Tartniaae S (ol Ad'S £ T Er=Cians
Ouestion User's Res
"Did It clean sufficiently :
YES
Dnd yom hike the delivery rate e s
Did it dry sufficiently .
Did it adversely effect subsirates
{metnls, plastics, painted surfaces ete) | A/
Thd fhe product have a smell A
Did it have an objectionable odor A
Dnd 1t lesve an unacceptshle resdue A
Did it have too much foam D
- Cleaning versus corrent product. :
(Temible, slmost & good, as good, better) | 45 &m0
Did yon use more volume than your
-coment cleaner NE
Did it take Jonger to clean A
Dhid you like the product [
| Weandd yon by the test prodict 2
Woald you boy the test prodoct for
home or personal use LS
Weould you buy vour current prodact ?
for home or persomal use % =
Would you switch to the test produoct
| (if less expensive | if more oxpensive) Al G, T S grE Sl o
Conld yom clean adequately if you had 5 :
onlv the test product e S
User Comments

Manager Comments
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ﬁmﬂg{;ﬂwf Aeg:mo :e f\u H f\g Tview

Date User Owmer / Manager Ynterviewer Prodvct LE. |
‘.33’;.?/(_#:1 Eadid T EJABDO } T Lapagrt | feo et Sy
Type of Cleaning Ferformed
———_{Circle One Only)
General Purpase l L\M%Brahl'_'lmn_rfg‘l) F Engine Degreasing Carbaretor & Fuel Injection |
Corrent Product Current Weeldy Usanc No. Mech. Using Product | Test Product Weekly Usage |
Thoweca. . G2 e L5 T e Ars
[ Ouestion User's Responss
Thd 7t clean sufficiently )
XS
Diid you hiks the delivery rate s
Did you like the delivery patiemn Yo
Did it dry sufficiently Ces
| Did it adversely effoct substrates .
(metals plastics, painted surfaces. ete) | A7
Did the product have a smell T
Did it have sm objectionable odor A0
Did it Jeave an unacceptable residos 2
Clemning versus current produect,
{Temible, almost a3 good, as good, bettery | 5 ceod
Did you us2 more volume thae your .
et cleaner AE
Did it take longer fo clean AR
Did you like the product eh
Wonld yon boy the test product e
Would yoo buy the test product for A
home or personal use FES
Wonld you by your current prodnct A
for home or persomal use ?:{: L=
Would you switch to the st produoct
(if less cxpensive , if more expensive) | /et o pm LetS Fafrorsyare
Conld you dean adequately if you harl '
only the test prodict 5"&5
User Comments
Mansger Comments .
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AL A ITE AT e
Date Dser I Owner / Manager Enferviewer Product LD,
?ﬁ’ 2] Sease , L& FATBL NSt Qe ruges Send |
Type of Cleaning Performed ]
__._{Circle One Only)
Genveral Porpose | C Brake Cleaning 3 1 Engine Degressing Carboredor & Foel Injetion
s i - et Srystem Cl i 5
Corrent Product Current Weeldy Geage No. Mech, Using Prodoct Test Prodoct Weekly Usage |
IS S s RenC Aot S
Question User's Response —E
Did it clean sufficiently
i = _ YES
Did yvou like the delivery fate SES
Dnid yom ke the delivery padiem Gcs
Did it adversely effect substrates )
{metals, plastics, painted surfaces, eic) Pa i
Did the product haye 2 smell A
Did it have an objecticnshle odor Al
Dxid it leave an immeceptable residne ANED
Bid it have too moch foam Al
- Clesmimg versns current product.
(Terrible, almost as pood, as pood, better) | A 14ms7 49 £a0d
Did you uvse more volome than your
coyet clesmer fade)
Did it take longer to clean A
Did you like the product A ey o F,
Wonld you buy the test product AT |
Would von biry the test prodict for
home or personal nse A
Waould you bay your current product .
| for bome or personal use bre S
Would yon switch to the test prodnct
{if less expensive | if mom expensive) Ade
Could you clean adeqmtely if you had &
anly the fest product HES,
User Commemis
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Auxtomeotive Aerosol Field Testing Interview

S A drrer Coeieh _
Prate Tser ﬁ Ovener |/ Bianagar Interviewer Prodect LD\I
gt | ArFepome | EDwRne Tan = e Cane s Sendly’
Type of Cleaning Performed |
—————___(Circle One Only) ]
General Porpose e __Brake Cleaning Engine Degressing Carlmneinr & Fuel Tnjecion
e Degreasing l S e~ ol ' [ Sptem Cleaming |
Owrrent Produel | Corvent Weskly Usase | No. Miech. Tsing Product Fest Product Weekdy Tsnee
T"‘”"“;‘E’Eﬂfiﬁé‘ ey .‘“Q""‘?w""; A AT fr e S
Question User’s Responss ]
|
Did it clean sufficiently .
ZES
Did vou fike the delivery rate Cop= e,
Did youn like the delivery pattem S
Did it adversely effect subsirates
| (mctals, plastics, painted surfaces, etc) | A/
Did the product have a smell A
Did it have an objectionable ador A
id it Jeave en mnacceptalie residue A0
Dd it have too much foam AT
- Clesming versus exmvent product :
{Temible, slmost as good, s good, better) | 2, gy
I'id you use more volame them your
-current cleaner A
Dad it take lomger to clean LD
Did you like the product L,
Would yon buy the test product e
Would you buy the: test product for T
| home or personal use (A7)
Would you buy your current product i
for home or personal use A
Wonld you switch to the tést prodoct
(if less expensive , if more expensive) ?‘#’5
Could you clean adequately if you had i
| onby the test prodmct = ]
User Comments ] ; _
SH A arEs Rase  RARNEE Spedneed S o )P Siy ) fondT

Manager Comments
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Automotive Aerosol Field Testing Interview

.:IE?'_(.Q: By ire ;'?t‘i‘_ﬁr
Deate: User ! Owner { Manager ! Intervienwer Product LT |
it | Atk I oL 7P ] ey <= o Costen .-%QJ
Type of Cleaning Performed 1
(Circle One Ozly)
General Purpos Erakz Cleaning Eughn i Carburelor & Frel Injectin |
( P 1 ™ ing Degreasing ] r& Foc! bnjection
———— e ——
Current Product____ | Corrent Weekly Usaze | Na. Miech Using Froduct | Test Produc Weeldy T
AT pEAae Cigadl S)=3 o S At o = A S
Question i User’s Responss ]
Did it clean sufficiently
L il =
Did you like the delivery rate e,
Did you like the delivery pattem s
Did it dry sufficiently rEG
Did it adversely effect substrates .
| (mctals, plastics, painted surfices, et} | ACC
Did the prodoct have a smell )
Did it have an objectionable adeor AL
Did it leave an macceptable residuc o~
Did it have too tuch foam AT
- Cleaning versns cumment product ; ",
(Terible, abmost as good, as good bester) | A7 0000 7
Did you wse mors volume than yorr ;
‘corrent clesmer Ladeie eSS
Did it take longer to clean A d
Dd you like the product Y,
Wonld you buy the test produoct [
Would yem buy the test product for
home or personal use el S
Womld yom buy your current product
for bome or personal use il ey
Wonld you swilch to the test prodact
| (if less excpensive , if mowe expensive) | A
Could you clean adequately if you had )
onlv the test product S
User Comments
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Automotive Aerosol Field Testing Interview

.:IE?'_(.Q: By ire ;'?t‘i‘_ﬁr
Deate: User ! Owner { Manager ! Intervienwer Product LT |
NTET T, 4?.:'1-1:;:; I =& FFeF ] GE-’-"'” P feo oten .-%QJ
Type of Cleaning Performed 1
(Circle One Ozly)
General Purpos Erakz Cleaning Eughn i Carburelor & Frel Injectin |
( P 1 ™ ing Degreasing ] r& Foc! bnjection
———— e ——
Current Product____ | Corrent Weekly Usaze | Na. Miech Using Froduct | Test Produc Weeldy T
AT pEAae Cigadl S)=3 o S At o = A S
Question i User’s Responss ]
Did it clean sufficiently
L il =
Did you like the delivery rate e,
Did you like the delivery pattem s
Did it dry sufficiently rEG
Did it adversely effect substrates .
| (mctals, plastics, painted surfices, et} | ACC
Did the prodoct have a smell )
Did it have an objectionable adeor AL
Did it leave an macceptable residuc o~
Did it have too tuch foam AT
- Cleaning versns cumment product ; ",
(Terible, abmost as good, as good bester) | A7 0000 7
Did you wse mors volume than yorr ;
‘corrent clesmer Ladeie eSS
Did it take longer to clean A d
Dd you like the product Y,
Wonld you buy the test produoct [
Would yem buy the test product for
home or personal use el S
Womld yom buy your current product
for bome or personal use il ey
Wonld you swilch to the test prodact
| (if less excpensive , if mowe expensive) | A
Could you clean adequately if you had )
onlv the test product S
User Comments

LEARNES) W g e s Bragis el

(R AS e —FF S O g

LERT, NELH o

A TR

P R e e
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= B Eeee 35 . :
Date Tser ! Oemer { Manager Interviewer Product LI,
_@@;&L{i@, | Gezy e Aot oo Ciea S
Type of Cleaning Performed ey
Cm‘.:le One Only)
General Porposs Brake Clmumg Engine Degreasing Crrburetor £ Foel Injection
Degressing I C"‘—— - | Sysem Cleanine |
Corrent Product Currenl Wemvﬁ:ae No. Mﬁi_‘:yﬂ-llﬂm{‘l et Froduct Weeldy Usnee |
Ldre 2aiee cffaad | S-% ciae S L A s o 805
Question User’s Responss B
Did it clesm sufficiently
[
Did you bike the deli Eate -
: you : e ‘w e <
id you like the delivery paitern LS
Did it dry sufficiently e
Dnd it adversely effoct substrates p
{metals, plastics, painted surfaces etc) | /T |
Did the product have a smell HES
Did it have &n objectionable odar Al
Did it leave sn imacceptable residne '3
Did it have oo mnch foam AED ——
- Clegning, versus current prodoct,
{(Tesrible, slmost as pood, as grod, better) | 24057
Did you use more volnme than yonr
correat cleaner ,{»&1»{,;76—' LS
Did it talee longer to clean N = -
Did you like the product i o
Would yom by the test product e
Woeld you boy the test product for -
home or personal nse gcs
Would you buy your current prodnet
| for home or personal use =S
Wonld voun switch to the test product
{iffess expensive |, if mome expensive) [ ArES
Could you clean adequately if youliad |
only the test prodnct HeS -
Wser Comments . _—
(e laREmef) mod Ny FECARTM G EACASC
HECALT? 7er  SHpA/Le TE/E  CAN  ECOC el

Manager Commenis




Autometive Aerosol Field Testing [nterview

f_'-%fﬁ.z F‘?r" I ﬁgll-{s’ - :
Dat‘: User ! _ @mer {Manager | !llw meducle._j
| L4 | Gewy = fen Coren
Type of Cleaning Performed i
PR _———__[(Circle One Only)
General Purpose | {__ Brakie Cleaning I Eugine Degrezsing | Carburetor & Fael Injection
Denreasing R —— Sratem Cleani
Current Product Current Weekly Usage No. Mech. Tisitg Product T@muwmxmq
Arm S0 cifnnd | -3 el Ao\ s N CANG
Question User's Respongs
Dhd it clean sufficiently . g
FHS
Did you Like the deli Tt
e A S
id you Bike the delivery panern Yes
Did it adversely effect subsirates )
(metals, plastics, painted sudfices etc) | A
Did the product have a smell o
Did it have an objectionsble odar S
Did it leave an imacceptable residne AR
Did it have o much fosm M7
- Cleaning versns current prodact, E
(Temible, almost as good, as good, bebtery | 4/ 7
Diad you use more volome than your
‘et clemmer Ahef i L G
| Did it take longer to clean o
Did you liks the prodact YeS
Wonld yon buy the test product FES
Would you buy the test product for :
home or personsl use S
Wenld you buy your current produet B
for bome or persomal use G
Wemld you swilch fo the test prodoct
{ifless expensive | ifmome expensive) | AcES
Conld you clean adequately if yvon had j
Lonby the test product es
User Comments : ” oy
LG i CLHEEY  FECASRY G GAEASE
MHECASTD 7o Chpide. TEi Cfed  iarie ol fihe b
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Autometive Aerosol rl};ield Testing Interview
S Broe Res,

Drate User | Owaer /®Manager Interviewer Prodoct LD,
i : T, S == == T ——
oy B, Pehpantice | e (S Fisanrs  |fen Coten Sy |
= Type of Cleaning Performed =
i {Circle One Only)
Greneral Purpse. l Brake Cleaniug | Engine Degreaging Crrbureior & Foel Injecios
Depreasing - : Srstom Cleamsing
Current Froduc Current Weslily Usaze No. Mcch. Using Prodnct | Test Prodnct Weekly Usage |
M 2L L sl :.4?..-—4_-. s ey E v
IR 1 P A o VY o £ S K remvan e P a1
i Question User’s Responss
| Did it clean sufficiently
A
Did you like the delivery rate e C
Did you like the delivery partem i,
Did it dry sufficiently o
Did it adverscly effect substrates ' g
{metals, plastics, paimted surfaces, ¢t} | /¥
Did the prodoct have 5 smell Adgn
Did it have zn objectionable odor i
| Did it leave an nnacceptable residue e
Did it have oo muach foam L
- Cleaning versws curremt product
| (Tesrible, slmost a5 good, as pood, better) | 7% o radire
Iid yon use more volome than your
cirrent cleaner e
Did #t take longer fo clean [
| Did you likes the product NS
Woald you buy the test product ] B
Would vouo buy the test product for :
linme or personal nse A
Would you buy yeur current product
for home or personal pse T &
Would yoo switch to fie test prodnct
(if less expensive | if more expensive) | ado
Conld you clean adequately i you had
only the test yrodncy S
User Comnrents

DEANT Reuesd Fordress Larerars Mt - Gy GLATL. Cellead T
SR SRR S AN s Amede s Aetadra e et A1 S N TR O e i

Manager Comments
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Automotive Aerosol Field Testing Interview
Bre Beve [

Date User Orwner [ Manaper Interviewer Product ED, |
E— . = I2) . 5
L?’a’{‘?fxr ol Foie Lloif & s 2 e Cagn Suif |
Type of Cleaning Performed ]
=y o {Cirele One Only) _ J
I~ - = § in =i Carbaretor & Fuel 1 echon
" Gesernl Purpase ) l Brake Cleaning Engine Degressing | £ Eﬁ"ﬂmﬂ o [
Current Product | Corrent Weekly Usage No. Mech. Using Product Test Prodoer w%e_’
ArS [BRAE SE gy e A T
}' Question User's Response _J
Did it clesn sufficiently i,
Ye
Did youn like the delivery mie YES,
Did you Iike the delivery patter —
Did it dry suffaciently ﬁ"é, <,
Did it adversely effect substrates .
| (metals, plastics, paimed surfaces, etc) AT
Tid the product have a smell AT
Did it have au objectionalis odor MO
Did it leave an unacceptable residne A
Dnd it have too much foam AL
Clemming, versas corrent prodoct, -
{Lerrible, almost as good, a5 good, better) | 4 s
Did yom use more volume them your
camrent cleaser A
Did il take longes to clean AL
Drid you like the product e
Would you bury the test product R
Would you by the test product for ]
home or personal wse frE
Would vou buy your cnment product
for hotme or persomal wse Lo e
Wonld von switch to the test product
| (ifless expensive | if morm Cxpensive} folfes S =
Could you clean adequately i you had '& s
L ony the test product e

User Comments

{i{—{;-'gzlflfg'é £ 1(.'_,-._-:. g m I E aF "z' J’I‘E.I::- A g, o 2 =

Mannger Comprents
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Automotive Aerosol Field Testing Interview

] . N
£ 1231.;_“: i T

Date User Owovner [ Manager Iaterviewer Product LD, |
BT RN, | Ceny Ser 2 Coin ey g
Type of Cleaning Performed =
—__[(Circle Doe Only)
General Purpase | (_Brake Cleaning, Engine Degreasing f Carburetor & Fael Ljection |
WA, reasin R Sysiem Cheaning |
[ Current Product Current Weekly Usage No. Mech. Using Product Test Product Weekly Usape |
478 Saaee oaan i e i oy &
Question l User’s Respozss
[ Did it clesn sufficientdy
- Ne
nd like th i b
you li e delivery rate te 123
Did you like the delivery patterm -
et
id it i -
Did it dry sufficiently e
Did it adversely effect substrates
(metals, plastics, painted sifuces, ete) | YO
Did the product bave a smel] GES,
Did it have an objectionable edor AN
Did it leave an imacceptable residue A
Did it have too much foem Mo
Cleaning versus current product,
(Terrible, alwost as good, as good, better) | ~T7 2, 2y
Did you use mare volmme than your
curtent cleaner HiA
Did it take longer to clean ves
Dnid you Jike the product A
Would you by the test prodoct ALt
Would yon bay the test product for
home or personal use M
Wold you buy vour current product
for home or persoml nse HES
Wonld vou switch to the test prodoct
(ifless expensive , if more expensive) | <40
Could you clean adequately ifyou had | -
only the lest product =
Tser Comutents
Manager Comments
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Automotive Aerosol Field Testing Inferview

{é&rm AAasreR,
Daie Bser i Dwmer ! Mapager Interviewer Prodoct I, |
?/53'44% ;‘\Oﬁ;'..\‘.f | r'?‘ o r'::‘ Aaycrriety d{'ﬁ; 2 .r’_?. e it i—g N
Type of Cleaning Performed
————{Circle One Duly)
Genera Brake Cleaning ~ Engine Degreasing Carburetar & Fsel Injection
e | Sugi Rkl g
Current Froduetl Correml Weskly Tsase No. Mech. Using Produoct Test Prodwet Weekly Usage
Diat R A g it feast, fodted Feerep | 3o tas
Question User’s Responss k!
Did it clean sufficiently :
FES
Drid you like the delivery rate e
)
Did you like the delivery pattem e 5
Tnd it dey sufficiently YES
Did 1t adversely effect substrates
| {metale, plastics, paimed suefices, et} | AT
Dhid the product have 4 smell YES
Did it have an objectionable odor O
Did it leave mm unacceptable residng R,
Dhd it have too much foam A
Clesmring versus current product
| {Termible, almost as good, as good, better) | 4 oy £5 Lo FES A S0 BT s e e
Did you vse mare volume than your
| current cleaner e
Did it take longes to clean AR
Did you like the product A
Womld you buy the test product P )
Would you buy the tesi product for
home or persomal use MG L
Would von buy your current product
for home or personal use YE.3 =
Wonld yon switch to the test produet
| (f less expensive , if more expensive) | 4/
Coald you clean adequately {fyou had
omly the test product e S "
User Commesnis

Spenie ) NOT_ LYY, OvEaiT goofF A0t fozrad wwing G Tl

A y i
Pty ﬂ.‘;[ e Zf{afr_.'.“'_ﬂé'__,
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Automotive Aerosol Field Testing Interview

—Gaatat Airo
Chamer / M_an:z-‘rer

Dnte User | Interviewer Product LD, |
_’ﬁ’&’?’ ; bl g |(E'LIN 723,44 cdoee o7 Bio Cinsea 5;1:'
Type of Cleaning Performed ]
st (Circle One Only)
ral Purpase * | Braks Cleaning Engine Degreasing Carburetor & Fued Tngection |
L= Depreasing ! _ Svstem Cleaning |
Current Product Curremt Weekly Usape No. Mech. Using Product | Test Product Weelly Usgpe_—l
(8 gl G AE A S e A Ee A G i
Question User’s Responss
Dnd it clean sufficiently
£ ' FES
Did you Tike the delivery rate T
=S
Bid you like the delivery partem yes
DHd it dry suffici . )
Oy s clpetly Fen Cf ned
Did it adversely effect substrates _
| (metal i inted surfaces, etc SO
Did the product have a amell e
Did it have am ohjectionable odar MO
Did it leave an unacceptable residne A
Dnid it have too much foam M
Cleaning versus emrent produc,
(Tesmible, almost a3 goed, as good, better) R T Y Ve
Dt you tse more volume tham yvour
current cleaner Al e & )
Did it take Iomger to clean )
Dnd you like the product ok
Would you nry the test product Faehe]
Would you bury the test product for
| Bvermie or pual use e =
Wauld you buy your eumrent prowdasct ?C 2
| for bame or personal use v i |
Would you switch to the test product )
(il less expensive , if more expensive) | Ve
Could you elean adequately ifyou had T
| onhy the test product [

User Comments

Manager Comments
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Automgtive Aerosol Field Testing Interview
CEW _ AOTT -
Date User ! Ovner /Manager | __ Interviewer Frodnct L?. )
_3'&.{5?2?? Aﬂ?n.ﬂr_;:'.:} ! FE ¥t e I =y Zh Ty o QC'.-'T" £t s Sr-'lr_y’_
Type of Cleaning Performed
————__{Circle One Only)
General Porpose [ {__Brake Cleaning - Engine Degreasing Cardmretor & Frel Injection
L i T = System Clennina
[ CurrentProduct | Carrent Weekly Usage No. Mech, Using Product [ Test Product Weekly Usage ]
Rorirgs SEKRTLP | =3 oS il TE el
Ouestion User's Response
Dad it clean sufficiently i
. 7es
Did you like the delivery rato fhec,
Did Iike the deli ;
id vou delivery pattem LT
Dhdz i =
it dry safficientty s,
Did ot adversely effect substratcs
| (metals, plastics, painted surfaces, eteh | Al
Dnd the product have 3 smell S
Did it have an objectionsble odor A
Did it leave an imacceptable resdne AT
Did it have wo mmeh foam AT
- Clesming versis current product
| {Terrible, abwost 35 good, 38 good, better) | s3oimecnr 7020 £ Aesterrer™ S et
D¥d you wse more volome them your
crorent cleaner T
Did it take longer to cleam Yo
Did yon like the produet e
Would yoo boy the test product A
Waold yen buy the test product for
home or personal use A
Would yon ey Your curremnt prodact S,
for home or personal use FES
Would you switch to the test product
{if less expensive | if more cxpensive} | sy
Could you clean adequately if you had .
| only the test prodnct | ¥=5
User Comments

—LLIOAPRED, 1207 kivr T /04

AT A et a L, el (hmé':;z;;.-z_%{_rf;

Manager Comments
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Automotive Aerosol Field Testing Interview
CELM)  AUTO

[ Date User T Owner / Manager Interviewer Product LD,
L&zt | dimre cngy | Gemizan Bewe o dnry fn Coven Sy 1
Type of Cleaning Performed

e e (Circle One Only) |
- _G:::l-.:ra] Purpose j | Bruke Cleaning ] Engine Depreasing r:mm::: Fael Injectign
Corrent I'mduﬂ | Corrent Weekly Usage No. Mech. Using Product Tr_tft Prodoct Weekly Usage |
k’z’mwa Eehlid™ | A2 CAeS tr T i At ol T
Question User’s Response 1
Did it clean sufficiently )
HES
Did you like the delivery rate e,
Did you likz the delivery pattem P
Diid it dry sufficiently ke,
Dnd it advesely effect substrates -
| {metals, plastics, painted surfaces, g} | AL
Did the product have a smell AT
Did it have m objectionable odor A
Did it leave an unacceptable residue A
Did it have o much foam M
Cleaning versus current product
(Temitile, almast 25 pood, as good, better) | g A7 RS i pr TG e )
Did you use more volume than your T —
anment cleqner Yl %
Did it take longer to clean e
Did you like the product AT
Womld you buy the test product A
Would you buy the test product for
houne or personal use A
Wauld you buy your ourrent provdinet i
fior home or personal use SES
Would you switch to the fest prodnet f
| {iFless expensive , ifmore expensive) | A
Codld you clean adequately if you had Ry
only the test prodnct ZES o)
User Comments

fedncre ) T Al S oy e

Manager Comments
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Date User | rveer ! Manager Enterviewer Prodoct L.
L3 oty ¢ g g | Grivzaam ey =Zsdmm RED & iprsem Sy
Type of Cleaning Performed
———— [Circle Dne Duly)
Crenteral Purpose “Drake Cleaning ™, fve Desreqsing Carturetor & Fael Injection
Dereacing | i o B | i i System Clenning
[ Corvem Product | Current Weekly Usage No. Mech. Using Produet | Test Prodnct Weekly Usage
e s Mol T S LA T £ A S e S
[ Question User’s Response
| Did it clean sufficiently )
S5
Did you lkz the delivery rate P
S
Did yom liks the delivery pettern b <
=
Did it dry suffici =
i Y s
Did it advessely effect substrates :
(metals, plastics, painted surfices, etc) | Ad¢S
Did the product heve a smell Y
Did it have i objectionable odor Ades
Did it leave an mmacceprable residue A
Did it have too touch foam NE
Clemimg versns current product,
{Teorible, alnet es good, es good, better} | o ./ AET PR & P T AL Aweis o 4 a:amdjl
Did you nsemore volume than your g
cITent clemmer ¥
Did it take longer to clean e
Did you like the product e
Would you by the tost product A
Would you by the tost product for
| bomne or persoeal use A
Would you buy your current product
for home or personal use Yes
Would von switch 1o the test prodect
| (if less expensive | if more expensive) | Ared cl
Conld vou clean adequately ifyon had | :
L only the test product YES
Uzer Comments
LLARE D TS E A frmme S e
Maonager Comments
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Megeenes ~Bovz
| Date User | @wner/Manager Interviewer Prodact LB,
S/t | Al s e | pdrice fawsecsd Tos oo Ren Cpsen S
Type of Cleaning Performed ]
gy (Circle One Only)
_éc-’uml Purpose | Brahe Cleaning Engine Pegreasing Carinmetor & Fuel Injection |
T ——— o Srstem Cleaning |
Crrvent Product Currest Weekly Usage No. Mech. Using Prodoct | Test Product Weekly Usage |
T R S N [ 3 raar b Fiag ey | F~caws
Question User’s Response ]
'Did & clean sufficiently N
7e5
Dhd vou Bke the delivery rate o
- - w ff‘: ::l
Drid you Iike the delivery pattern F=
Dnd it dry sufhiciently
dry - "'fE_,L Faai Y
Dnd it adversely effect substraes
_{mctals, plestics, painted surfaces, ete) | A
Did the product beve 2 smell e s
TIhid it have an objectionsble odor £y
[hd it leave mm unaccepiable residue e
Did it haw..- o innch foam O
Cleaning versns current product. 7
| (Terribla, almost as good, as good, better) | fe siont e Covad  Ador A5 Gexas w23 Cimel Sy 27
Did you vse more vohume than your
curent clesner M
Did it take longer to clean Ader
Did yom like the: product AL
Wonld yon buy the test product A
Would yon buy the test product for
| home of pessonal nse Ade ]
Wonld you buy your current prodoct
for home or personal use MO
Would you switch to the test prodoct
| (if less expensive , if more expenzive) | A7
Could you clean adequately if you had
| oniy the test product A
Us}r Commenis
A e ey L sghe ey A= emane e e @R et 7 Seeis ZL

Manager Comments




